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Executive Summary

The 2026 RiskTech Quadrants® for Enterprise

and Payment Fraud Solutions highlight a market Informed.IQ’s placement in Chartis’ RiskTech Quadrants® for

undergoing a fundamental transformation in Enterprise Fraud Solutions and Fraud Platforms reflects its status
terms of both technological sophistication and as a focused fraud solution provider. Its solution exhibits particular
operational scope. Fraud is increasingly being strengths in automation, notably for verification and fraud detection
treated as an enterprise-wide challenge that across lending and credit origination workflows.

spans onboarding, identity, payments and
customer interaction channels, rather than as a
stand-alone transaction-monitoring function. The
growing influence of artificial intelligence (Al) -
particularly generative Al —is accelerating this
shift, alongside increasing demand for flexible
platforms that can support real-time detection, orchestration and cross-domain risk management. As fraud typologies
become more sophisticated and industrialized, buyers are assessing vendors on their ability to deliver scalable
analytics, adaptable workflows and operational agility in rapidly evolving digital environments.

— Philip Mackenzie

Chartis Research

In this context, Informed.IQ’s strong performance reflects its delivery of Al-driven fraud detection capabilities that
focus on modern digital fraud. The firm's approach reflects growing market demand for adaptable fraud solutions that
can respond rapidly to evolving attack vectors and fraud typologies that are increasingly identity-centric. Informed.
IQ’s strengths align particularly well with organizations that require advanced analytical capabilities and operational
flexibility, without the complexity traditionally associated with large enterprise fraud platforms.

As the market continues to shift toward intelligence-led, highly adaptive fraud ecosystems, vendors that can combine
analytical innovation, deployment agility and targeted fraud expertise are increasingly well-positioned to capture
demand. Informed.IQ’'s emphasis on Al-led detection, configurable workflows and scalable deployment positions it
favorably in sectors experiencing high exposure to digital fraud and rapid operational change.

Key Considerations

o Fraud is increasingly centered on digital identity, onboarding and customer interaction risk. The market is moving
beyond traditional transaction monitoring toward broader anti-fraud strategies that address synthetic identity, account
abuse, social engineering and digitally enabled attacks across the customer lifecycle. This shift is creating strong
demand for platforms that can apply advanced analytics to counter rapidly evolving fraud typologies. Informed.IQ's
focus on Al-driven fraud intelligence and adaptive detection aligns with this trend, particularly in environments where
fraud patterns are dynamic and identity-centric.

o Al has become both a competitive necessity and a source of market disruption. The increasing use of generative
Al by fraudsters is accelerating the sophistication, scale and automation of attacks, forcing institutions to adopt more
intelligent and adaptive fraud defenses. Buyers are evaluating vendors on how effectively they operationalize Al
within fraud workflows and detection strategies, rather than simply on the presence of Al in the solution. Informed.IQ’s
positioning on Al-led fraud detection reflects this market direction, as its analytical capabilities can identify emerging
threats and support more responsive fraud decisioning in real time.

o Operational agility and analytical adaptability are becoming priorities for buyers. As fraud typologies evolve
rapidly, institutions are placing more emphasis on vendors that enable swift deployment, flexible workflow
management and continuous tuning of detection strategies. This is particularly relevant in digital-first sectors where
fraud environments can shift quickly, and fraud controls must evolve alongside them. Informed.IQ’s emphasis on
configurable detection capabilities and scalable deployment supports this requirement for adaptable fraud operations
without excessive operational complexity.

o Explainability, governance and transparency are becoming increasingly important in Al-enabled anti-fraud
environments. As institutions deploy more advanced analytical models, buyers are scrutinizing how fraud decisions
are validated, monitored and operationalized. This is particularly relevant as regulatory expectations extend into fraud
governance and model accountability. Informed.IQ’'s approach to Al-led fraud intelligence aligns with this broader
market requirement for scalable but controllable fraud decisioning.
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Informed.lQ: Point Solution — Enterprise and Payment Fraud

Solutions, 2026

Our analysis of Informed.IQ is included in the Chartis report Enterprise and Payment Fraud Solutions, 2026:
Quadrant Update, published in April 2026. The report also includes other providers of Enterprise and Payment
Fraud solutions, including Abrigo, BPC, CGl, Clari5, Crisil, Data Gear, DataVisor, DuckDuckGoose Al, Eastnets,
Experian, Feedzai, FICO, Flagright, GBG, Hawk, INETCO, LepreCon, LexisNexis Risk Solutions, Linkurious,

LSEG Risk Intelligence, Lucinity, Lynx, Manipal Technologies Limited, Mozn, Nasdaq Verafin, NICE Actimize,
NOTO, Oscilar, Prometeia, Provenir, Quantexa, Refine Intelligence, Resistant Al, SAS, Solytics Partners, Sumsub,
SymphonyAl, ThreatMark, Tookitaki, Unit21, Veriff, Visa and Vyntra.

Chartis has named Informed.IQ as a Point Solution in the 2026 RiskTech Quadrants® for Enterprise Fraud (see

Figure 1) and Fraud Platforms (see Figure 2).

Enterprise Fraud Solutions

Core technology: Advanced/proprietary
fraud detection techniques
(4.2: best-in-class capabilities)

Informed.IQ’s high score reflects its emphasis

on Al-driven fraud intelligence and adaptive
analytical capabilities, with a platform that offers
analytical sophistication and innovation that
position it well in the evolving fraud landscape.
Its approach aligns with the market’s increasing
focus on identifying sophisticated and rapidly
evolving fraud typologies, particularly those linked
to identity-centric and digitally enabled attacks.
The Informed.IQ platform also applies advanced
analytics to fraud detection workflows while
supporting responsive and scalable decisioning
environments.

Core technology: Solution packaging and
deployment (4.0: advanced capabilities)

Informed.IQ exhibits strong performance in
solution packaging and deployment, with a
scalable architecture and ability to support
flexible implementation models. Its deployment
approach aligns well with current market demand
for agile fraud solutions that can integrate
efficiently into modern digital infrastructures
without excessive operational complexity. This is
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Figure 1: Informed.IQ’s positioning - Enterprise Fraud Solutions, 2026
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COMPLETEMESS OF OFFERING

particularly relevant for organizations seeking rapid deployment and adaptability in fast-moving fraud environments.
While some larger vendors may provide broader deployment ecosystems across highly complex enterprise
infrastructures, Informed.|IQ’s strength lies in its operational efficiency.

Core technology: Workflow and analytics (3.6: advanced capabilities)

Informed.IQ demonstrates strong workflow and analytics capabilities, including the integration of Al-driven detection
into operational fraud processes. It delivers streamlined and intelligence-led fraud operations, with solid workflow
capabilities and strong analytical alignment, particularly in focused digital fraud environments.

Core technology: Behavioral monitoring (3.4: advanced capabilities)

Informed.IQ’s platform supports the use of customer and transaction behavior signals in fraud detection strategies.
Its capabilities help identify suspicious activity patterns and support adaptive fraud controls, particularly in digital
environments. The company’s score for behavioral monitoring indicates its solid capability set for fraud intelligence
workflows, while also highlighting an opportunity for further expansion of the platform’s advanced behavioral and

passive authentication functionality.
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Core technology: Libraries of pre-packaged fraud rules (2.8: meeting industry standards)

Informed.IQ’s score in pre-packaged fraud rules reflects the company’s greater strategic emphasis on adaptive Al-driven
analytics rather than extensive out-of-the-box rule libraries. While the platform provides configurable fraud controls

and detection logic, its differentiation is less centered on maintaining broad typology-specific rule inventories and more
focused on intelligent and dynamic fraud analysis. Its score indicates that the platform prioritizes analytical adaptability
and Al-led detection over scale in pre-packaged fraud content.

Core technology: Modeling and testing (2.0: partial coverage/component capability)

Informed.IQ’s score reflects a more focused approach to fraud analytics rather than a broad model development and
testing environment. While the platform incorporates Al-led detection capabilities, it currently offers less depth in areas
such as model validation frameworks, extensive tuning environments and customizable model development tooling,
compared with larger enterprise fraud platforms. Its score reflects a more streamlined analytical approach centered on
operational fraud detection rather than deep model management infrastructure.

Fraud typologies: Application fraud and identity risk (4.4: best-in-class capabilities)

Application fraud and identity risk are Informed.IQ’s strongest areas of differentiation. Its solution performs particularly
well when detecting sophisticated identity-centric fraud typologies, including synthetic identities, onboarding fraud

and digitally enabled account abuse. This aligns with market trends that highlight how identity is becoming central to
enterprise fraud strategies as customer onboarding and digital engagement channels expand. Informed.IQ’s score reflects
best-in-class capability in this domain, particularly in digital-first and high-growth fraud environments.

Fraud typologies: APP fraud (1.0: partial coverage/component capability)

Informed.IQ’s capabilities in mule detection are relatively limited compared with vendors with deeper transaction
monitoring, network analytics and payment intelligence ecosystems. Informed.IQ’s analytical capabilities help to
identify suspicious onboarding or identity behaviors associated with mule activity. But its offering is less focused on the
operational and payment network components required for advanced mule detection strategies.

Fraud typologies: Mule detection (1.0: partial coverage/component capability)

Informed.IQ’s capabilities in mule detection are relatively limited compared with vendors with deeper transaction
monitoring, network analytics and payment intelligence ecosystems. Informed.IQ’s analytical capabilities help to
identify suspicious onboarding or identity behaviors associated with mule activity. But its offering is less focused on the
operational and payment network components required for advanced mule detection strategies.

Fraud typologies: Cyber and others (1.0: partial coverage/component capability)

Informed.IQ’s score reflects a focused approach to application fraud and identity risk rather than broader cyber fraud
coverage. While Informed.IQ’s Al-led detection capabilities may support certain digitally enabled fraud scenarios, its core
market positioning concentrates more on onboarding and identity-driven fraud use cases.

Fraud Platforms
Packaging and deployment (4.0: advanced capabilities)

Informed.IQ’s differentiators in this area center around its performant, lightweight platform that is suited to organizations
that require efficient implementation and rapid time to value, particularly in digital-first sectors facing fast-changing
fraud risks. Its score reflects the company’s strong balance between operational efficacy and analytical capability. The
market increasingly values deployment flexibility, cloud-native architectures and simplified operational integration, all
areas where Informed.IQ demonstrates solid capabilities.

Integrations (3.7: advanced capabilities)

Informed.IQ demonstrates strong integration capabilities, particularly in modern digital fraud environments where
flexibility and rapid deployment are key buyer requirements. This score highlights its capable and modern integration
framework aligned to focused fraud use cases. The platform’s architecture supports connectivity with external data
sources and operational workflows, enabling institutions to incorporate fraud intelligence into broader customer and
onboarding processes.

Al and GenAl functionality (3.6: advanced capabilities)

Al functionality is a strength of the Informed.IQ solution: the firm's Al-led approach aligns closely with broader market
trends, as institutions are increasingly seeking adaptive and intelligent fraud detection capabilities that can respond
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to rapidly changing attack patterns. Informed. Figure 2: Informed.lQ’s positioning — Fraud Platforms, 2026
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Configurability
(3.0: meeting industry standards)
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The Informed.IQ solution supports adaptable workflows, which are increasingly important in the diverse digital
fraud landscape. While the solution offers practical flexibility, it has comparatively less depth in large-scale platform
customization.

Market Context

The market for enterprise and payment fraud technology is undergoing a period of significant structural transformation,
driven by the increasing complexity of fraud typologies, rapid advances in Al and shifting buyer expectations around
platform architecture, operational efficiency and scalability. Institutions no longer view fraud as a siloed or transaction-
specific challenge. Instead, it has become an enterprise-wide strategic risk spanning onboarding, identity, payments,
anti-money laundering (AML), credit risk and customer experience. This evolution is reshaping both vendor positioning
and buyer priorities, moving the market away from fragmented point solutions toward integrated anti-fraud ecosystems.

A central theme in the market is the growing influence of Al, including generative Al and, increasingly, agentic
capabilities. While Al is enabling vendors to improve detection accuracy, automate workflows and accelerate decision-
making, it is simultaneously lowering barriers for fraudsters by industrializing fraud through synthetic identities, phishing
and advanced impersonation techniques. This has created an ‘arms race’ in which competitive differentiation depends
not simply on the presence of Al but also on how effectively vendors deploy, govern, validate and continuously adapt it.

Alongside Al, platform convergence has emerged as a defining market dynamic. Buyers increasingly expect vendors
to provide unified platforms that combine fraud prevention, AML, identity verification, analytics and orchestration in a
single ecosystem. This reflects broader demand for fraud and AML (FRAML) strategies, with institutions seeking both
customization and consolidation to reduce vendor fragmentation while improving operational effectiveness.

The vendor landscape itself is becoming more diverse and segmented. Traditional fraud analytics leaders remain highly
competitive due to historical data depth, broad functionality and established infrastructure, while newer Al-native and
FinTech-native vendors are gaining traction through configurability, deployment speed and innovation. The market

is moving toward vendors that can combine Al, platform breadth, configurability, orchestration and infrastructure
performance into adaptable fraud ecosystems. This shift creates significant opportunities for vendors capable of
delivering both integrated financial crime platforms and agile, sector-specific fraud solutions.
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Methodology

Chartis Research (‘Chartis’) is a research and advisory firm that provides technology and business advice to the global risk
management industry. Chartis assesses risk technology vendors using a consistent, objective methodology regardless of
business relationships.

The Chartis RiskTech Quadrant® has been used to explain the structure of the market. It employs a comprehensive
methodology of in-depth independent research and a clear scoring system to explain which technology solutions meet
an organization’s needs. The RiskTech Quadrant® does not simply describe one technology solution as the best; rather,
it uses a sophisticated ranking methodology to explain which solutions would be most suitable for buyers, depending on
their implementation strategies.

The Chartis RiskTech Quadrant® evaluates vendors on both current and future dimensions of completeness of offering and
market potential.

o Completeness of offering criteria for enterprise fraud solutions — core technology include advanced/proprietary fraud
detection techniques; behavioral monitoring; libraries of pre-packaged fraud rules; modeling and testing; solution packaging
and deployment; workflow and analytics. For fraud typologies, criteria include application fraud and identity risk; APP fraud;
mule detection; cyber and others. Criteria for payment fraud solutions — core technology include fraud typologies; speed,
volume and performance; fraud and analytical models; solution packaging and deployment. For payment rails, criteria
include card payments; other A2A/Wire payments; ACH fraud; check fraud and alternative payments. Criteria for fraud
platforms —integrations include workflow and case management; analytics; configurability; Al and GenAl functionality;
packaging and deployment.

o Market potential considers business model, market penetration, financials, customer satisfaction and growth strategy.

Chartis uses detailed evaluation forms, customer surveys, expert interviews, vendor briefings and other research sources
to assess solutions. This rigorous methodology provides an independent view of solutions and vendors.

6 Enterprise and Payment Fraud Solutions, 2026 | Informed.IQ | © Infopro Digital Services Limited, 2026




