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Vendor Profile: Informed.IQ

This report profiles Informed.lQ (see Table 1), a provider of artificial intelligence (Al)/machine learning
(ML) solutions to lenders and a major player in the fraud prevention market for automotive loans.

Chartis named Informed a Market Disruptor in the Financial Crime and Compliance50 (FCC50) 2026
ranking and report, and also gave Informed the category award for Vertical and Segment Excellence:
Asset-backed Finance.

Context: the problem of Table 1: Informed - company profile

automotive loan fraud T Informed.IQ

Several US banks and finance companies have Headquarters San Francisco, California, US
large portfolios of automotive loans, offered via

multiple car dealerships. At the end of 2024, the
automotive loan and lease market in the US was
worth $1.78 trillion.

Summary Informed operates in the $6 billion
information verification market and is a major player in
fraud prevention for auto loans.

Automotive loan scams are highly profitable for
fraudsters, who secure loans using synthetic
identities and/or false verification documents to
‘prove’ their income/employment before making
off with a vehicle. Fraud in the US bank-related
auto-loan market has risen significantly in recent
years to more than $9 billion, due in large part
to a rise in synthetic identity fraud, which has
been increasing 59% each year since 2020.
Fraud losses in auto loans were 21 times greater
than those in credit cards and six times greater
than those in unsecured personal loans, with

an average loss of $20k per auto loan. Lenders

Headed by CEO and co-founder Justin
Wickett, Informed’s leadership team contains
experts in Al engineering, data science,
product development and financial services
regulation. It is supported by advisors with
backgrounds at leading financial institutions,
including Chase Auto and Ally Financial.

Informed’s vision is to use Al to combine
intelligence across financial institutions,
helping firms free up back-office staff and
mitigate fraud losses.

suffered as a result, as auto loan delinquency

i Informed provides vertical Al agents that
rates reached 5.21% in Q4 2025. Solution o =

automate verification workflows, detect
fraud with high levels of accuracy and enable
lenders to expand their credit access and
reduce operational costs.

Addressing the problem:
the Informed solution

Clients Informed serves several top financial
institutions, including Ally Financial, Capital
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nformed provides an end-to-end lending suite One, Chase, GM Financial and Wells Fargo.

powered by agentic Al, designed to address
critical pain points in loan origination and

processing through a proprietary Al platform
architecture that helps firms identity and prevent fraud.

The solution uses transformer models (powerful, fast neural networks) and pattern recognition to analyze
the documents used to make false representations to lenders. In addition, graph neural networks help
lenders identify fraud patterns and anomalies in paystubs and bank statements.

Informed has the industry’s largest proprietary verification dataset for auto finance, with more than

2 billion data points on verified income, applicants, vehicles and dealerships. Informed distributes its
solution through a reseller agreement with Origence; it is also integrated into the MeridianLink and defi
SOLUTIONS auto lending software.
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The Informed impact

¢ Informed processes more than 12 million loans annually, has a 90% client retention rate and achieved a
growth rate of more than 60% in 2025.

With the ability to verify both income and customer information, Informed has developed proprietary Al
and machine learning (ML) models that can process more than 100 million loan documents, identifying
anomalies and inconsistencies with 99% accuracy. The models also use automated validation rules to
ensure adherence with state and federal documentation requirements.

e The extensive use of automation means that the company's agentic Al solution can complete the
verification process without human intervention, with a 70% success rate. This reduces processing
time, enabling lenders to increase their incremental originations significantly (for one client, Informed
was able to realize more than $200 million in incremental originations).

The solution also benefits from cross-industry intelligence, using multisource fraud detection superior
to that provided by single-institution datasets.

The Chartis view

Informed aims to become the definitive verification platform across financial services by:

e Expanding in auto finance, mortgages, consumer lending, tenant screening and government benefit
administration.

e |nnovating to stay ahead of emerging fraud typologies.
e Establishing itself as the category leader in automated verification and fraud prevention.

Chartis believes that Informed is poised for significant growth in an evolving FinTech landscape. Given

its advantages — agentic Al accuracy, proprietary data, enterprise relationships, speed and consistency

— Informed is well-positioned to capture a meaningful share of the verification market across several
industry verticals. As financial institutions increasingly adopt Al to reduce costs, boost the consistency of
results and mitigate risk, the company’s platform stands to benefit by offering speed, accuracy and fraud
intelligence at scale.
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