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Solution

Challenge

An Intuitive Interface to Collect Documentation

CollectIQ: Easy Loan 
Document Upload

With CollectIQ, over 90% of applicants engage with the SMS and easily upload documents right from 
their mobile device. CollectIQ can be called from an API or via user-interface. This allows applicants to 
send the required documents in a secure, user-friendly interaction.

During the loan,, lease (tenant or auto) or government program application process, an 
applicant’s identity, income, residence and more must be verified . This can be a 

cumbersome process, often requiring the applicant to bring in physical documents or 
scan and attach them to emails. This adds friction to the customer experience and results 

in documents with sub-par image quality.

CollectIQ by Informed

Collect the documents and data 
required to clear stips and re-hash  
credit decisions  and approve 
applications with better terms if the 
applicant understated their income.

Informed provides a QR code and 
phone numbert o share with applicants. 
Applicants can then finalize the 
verification process by uploading 
documents and linking to bank 
accounts and payroll providers.

Informed instantly analyzes this data. 
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To increase approvals and 
speed decisions, Informed 
offers white-labeled tools

Speed Decisioning, increase consumer 
satisfaction and decrease fraud.

Leverage Informed’s white-labeled SMS tool to collect documents, speed decisions and remain in compliance 
with  ensuring employees are not collecting PII from consumers on their personal devices.Safeguards Rules

Results achieved with a 7.7% increase in accuracy compared to manual process.

https://www.nada.org/nada/nada-headlines/ftc-issues-guidance-revised-safeguards-rule-time-dealers-act-now

